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00:00:04 [intro music]
From the University Writing Center at the University of Texas of Austin, with host Alice Batt, How We Write.

00:00:24 Alice Batt
Welcome to How We Write. This is Alice Batt. I'm speaking to you from the SCWCA Conference in Fayetteville, Arkansas, in 2024. And I'm here with Frances Crawford from Mary Hardin Baylor University. How are you, Frances?

00:00:41 Frances Crawford
I'm very good. I'm happy to be here today.

00:00:43 Alice Batt
I'm really delighted to be able to talk to you. So these interviews are about the writing process of writing center workers. I want to start you off by having you think about, was there a particular moment when you began to think of yourself as a writer?

00:01:03 Frances Crawford
Actually, it wasn't a conscious decision or thought that, hey, I'm a writer. It was more of me talking to…So before I became a director and got into administration, I was a tutor. I was an undergraduate writing center tutor and a graduate student writing tutor. So when I would talk to students about writing, my peers at that time about writing, and I would talk to them about how they were writing and what their process was, it occurred to me at some point through that process that, hey, I'm one of those people too.

00:01:50 
But it wasn't like, I'm a writer. It was more like, oh, wait a minute, I do that too. That's me too. You know, it was like I was having that moment of, hey, you are my people reflected outside yourself. Yeah. So no, it never really occurred to me. In fact, after I went through that undergraduate aha moment when I became a teacher and I would talk to students--this was a long time ago when we had developmental courses,

00:02:24 
and so that's where I started out, and I would talk to students about their writing process. I had already written my master's thesis, so by the time I got to writing my master's thesis, I had a whole process in place. And so I had learned a lot about myself. And so I would talk about that with my students, as a master's student. Well, actually, I'm a non traditional student. So I went back to school. I was married and had kids, you know, and in fact, when I was in my master's program, my older daughters were in their regular program at the same college, at the same university.

00:03:13 
So we were all going to Sam Houston at that time. And so I had this very busy house, you know,  and it was very difficult for me to do writing at home. And a lot of it had to do with the fact that I really hate writing. I'm like the very first person to say, I just hate sitting down to do the writing. I don't mind writing as far as, like, producing.

00:03:43 Alice Batt
Yeah, yeah.

00:03:44 Frances Crawford
And it actually just kind of flows once it gets going. But to physically sit down and block out time and to say, I am not going to talk to anyone right now…I would have to do that. And I would have to block off time. And so I would find myself cleaning the house. If I'm going to have to write, the dishes have to be cleaned first and I have to have plenty of soda and I have to have chocolate. M&Ms. I mean, M&Ms with peanuts. Okay.

00:04:16 Alice Batt
You’re specific about M&Ms.

00:04:18 Frances Crawford
And, you know, it's like. And then I would have to say, announce, “I am writing. Do not talk to me.” You know, and have this declaration. And then, like, for things that were super important, I actually would go down to the library and had a carrel down there. And you weren't allowed to have food or drink, but I would smuggle it in in a bag and I would lock myself in there because no one could call me there.

00:04:45 Alice Batt
That's right. This was the day before cell phones.

00:04:47 Frances Crawford
Yeah, that's right.

00:04:49 Alice Batt
Nice, nice.

00:04:50 Frances Crawford
And so I really, like, developed a process, but I didn't realize I was a writer until I was talking to students about writing.

00:05:02 Alice Batt
So I want to delve a little deeply there. You were talking to students about the writing process. So did you tell them your stories about the food and the snacks?

00:05:15 Frances Crawford
Oh, yeah, yeah. Because it's kind like this. It's kind of like a ritual, you know? I'm sorry, I have to do this before I could do that, because I can't just…If I'm at home and I'm writing, it's very, very difficult because there's so many things to be distracted by. And I will quickly get up and go do. I will have the cleanest house in the world before I will go sit down and write.

00:05:40 Alice Batt
In graduate school, I once assembled a desk so that I could write.

00:05:43 Frances Crawford
Well. I mean, guy’s gotta do what a guy's gotta do. I feel for you.

00:05:50 Alice Batt
Yeah, yeah, yeah.

00:05:51 Frances Crawford
But you know what? My house was really clean by the time I got to writing.

00:05:56 Alice Batt
No distractions left then. Right.

00:05:58 Frances Crawford
Well, you know, until someone walks in. Right, right.

00:06:02 Alice Batt
So what genres do you write regularly in your job? Just, like, rattle them off. Take 12 seconds.

00:06:08 Frances Crawford
It's probably just mostly reports. That's like the standard thing for me is reports. And that's my academic field. And so in the academics and for my job, it's only reports. It's just continuous reports.

00:06:24 Alice Batt
So is that assessment then? 

Frances Crawford
Yeah.

Alice Batt
So you've told us generally about your writing process, but you know, do you have a particular process when you're writing reports?

00:06:35 Frances Crawford
Well, like when I was the QEP director and so it really depends on…

00:06:40 Alice Batt
Could you define QEP?

00:06:42 Frances Crawford
Yes, sorry. That's the Quality Enhancement Plan. It's written for SACs. Okay, so the purpose of the QEP was two pronged. Well, ultimately it was to improve the writing of their students of graduating students at Mary Hardin Baylor, right? And so it was two pronged. They wanted to build writing skills in the undergraduate level, and specifically in the first two years that student attended, so freshmen and sophomore years. And so that was really supposed to be kind of tackled by the English department. And then after that there was a goal to have a writing in the disciplines developed to where graduates, no matter what their discipline was and no matter where they were graduating, they would have at least two upper-level writing courses or courses that were intense writing in their own discipline. And so to do that, they wanted to establish a Writing across the Curriculum program and a writing center to help support both students and faculty.

00:08:14 Alice Batt
So did you found the writing center?

00:08:16 Frances Crawford
Yes, I founded the writing center and also founded the Writing across the Curriculum program.

00:08:21 Alice Batt
I did not know that.

00:08:22 Frances Crawford
Yep.

00:08:23 Alice Batt
Good. Glad I asked. Let's go back to your writing process.

00:08:28 Frances Crawford
And so I was our director for our university, and that's where I was going to go. If you're doing a really long report, something that's got longevity to it and you know that you have to cover certain things, then my process for that might be different than for something that's short and sweet, but for something like that, I would just have sections and I would kind of go in annually and update each section.

So all I was doing was reporting kind of a summary of each for each section and have like a little chart showing--per year? Yeah, per year--which made it a lot easier. I wasn't having to go, you know, and at year 10 write this crazy thing. Actually I was building on it every year.

00:09:26 
So it was very simple. Getting that initial layout was a little challenging because I'd never done that before. But the accreditation process is very clearly laid out. Thankfully, someone did know how to write that, and did that. And it's kind of flexible, too. So it allowed for a lot of flexibility according to what situation you're in. So the QEP, every person or every institution who's accredited by SAC CoC has to do one, you know, institutions vary tremendously. So the rules are kind of flexible so that it fits for all.

00:10:14 Alice Batt
So the planning process of this starts long before the writing.

00:10:21 Frances Crawford
Yeah, it starts actually before the QEP. So the QEP starts out as--the Q is a quality enhancement plan, right? It starts out as a plan and then transitions to a process or program, depending on where you are in that 10 years. So the people who created the QEP as a plan were there before me. And so they laid out this plan, based on the research they had done, and those who implement it are reporting on the program.

00:10:55 Alice Batt
Okay, so the writing, did it involve the snacks? Did it involve the clearing the space? Or did it happen at school? Did it happen at home?

00:11:08 Frances Crawford
It happens at school. So let me just say, on behalf of UMHB University, Mary Hardin Baylor, that they did give me the time and the flexibility to do that at work in my office. I don't know that all institutions do that for their directors. And also I can also tell you that they provided me with anything that I needed. They just wanted it done. So I was able to have my sodas, and by that point, I was done with the M&Ms.

00:11:49 Alice Batt
But the soda was still critical.

00:11:50 Frances Crawford
But the soda was critical. In fact, I have soda sitting here right now.

00:11:53 Alice Batt
That's right. Was it individual writing? Was it group writing? Did you have support?

00:12:00 Frances Crawford
So I did have a large committee. And what I did was we would have committee meetings, like once a month, and I would provide them with our prompt and where we are, you know, as far as what has already been written, and then provide them with the new data and ask them for what they identify as most important to include in the report itself.

00:12:34 
So the data would be there, but what did we need to point to? And let me just tell you that I think that most people who are doing reporting for academic purposes want to point to the good stuff. But that's a new thing to learn, too, is that you don't always.

00:12:59 
You don't need to point to the good stuff. You need to point to what's there. Yeah. And that probably speaks more than just the good stuff. So for instance, some of the things that we found were that we didn't have enough data. Okay. And so we had to say, the data is all over the place. We don't have enough data to make a good...

00:13:33 Alice Batt
Case?

00:13:34 Frances Crawford
Yeah--a good case for anything or any kind of resolution because we don't have the data for that. And then sometimes the things that we found were--Like, when I was hired, we had one provost. Well, he left within a year and a half of me being there. Well, already the program that I was hired to implement was something that most of the institution didn't want to do. So they were already hesitant and not happy about doing it. But I didn't make that plan. The institution made it before I was even hired. So I really didn't have anything to do with that. And so the institution was kind of in a limbo stage for about three years where we just

00:14:24 
kept having failed searches for the new provost. So we had this interim provost who didn't really do anything, and he fielded out all of his responsibilities to other people. And so, like, at one point, the QEP was reporting to the associate Dean of Social Sciences. I don't really know why we were doing that.

00:14:47 
He literally just filtered out everything. And he left also, eventually. But anyway, it was a long, hard road to hoe, right? And so because we didn't have the institutional support, so it was just kind of dragging. And that was something we had to report also, is that the institutional support, although it started out strong, disappeared completely by the time we were in year two or three.

00:15:23 
And so what had started out as, “This is going to be a tough job, but we can all do it,” turned into “You can't make them do that. We won't do that.” And so it certainly changed how the project was implemented, and we had to talk about that. Those are things that you don't normally want to talk about.

00:15:48 
And I will also say that because I had a committee, that's what they wanted to talk about was the stuff…

00:15:54 Alice Batt
…that wasn't going right?

00:15:55 Frances Crawford
Yeah.

00:15:56 Alice Batt
Yeah. What do you think was the most important thing that came out of your work with this project?

00:16:03 Frances Crawford
I think that the campus community, the community of students specifically, changed because you could. Before the writing center, before writing across the curriculum happened at UMHB, before that, all the departments and programs swore they do writing in their courses. And, you know, they were “ They really didn't need this writing thing.

00:16:42 
We already do that.” And yet when I would walk around campus, no. You wouldn't hear students talking about their writing or about, oh, I got to go do this. I got to, you know, got this paper I got to do. And so before, writing wasn't part of the language that was used.

00:17:05 
And I could definitely see that change afterwards. And, you know, you could hear students holler, “Oh, I gotta get that essay written.” You know, you could hear them hollering across campus, “Oh, I gotta go to the writing center. I'm heading over to the blah, blah. I gotta get my disc done.” And, you know, that was a huge change.

00:17:24 
And even though we didn't make this massive difference that, you know, that was their big goal, there was definitely a change and for the better. I mean, what happened is that writing probably was in the curriculum, embedded in there in various different places, but it wasn't at the forefront. And so it wasn't like, in your face, so to speak.

00:17:50 
And by the time we were done, because people had been prodding and pushing and shoving this writing thing in everybody's face, it was part of the everyday language for the students. The interesting thing is that the students generally don't see what's happening behind the scenes. And so there was a lot of tension behind the scenes with the faculty and what have you.
And I don't think that it's always that way, but it's just the way it is.

00:18:16 Alice Batt
Did Covid affect your writing process, and if so, how?

00:18:21 Frances Crawford
I think that Covid did affect my writing process, but in ways that I hadn't anticipated. Right? So when we were talking about my writing process previously, I had kids at home. By the time Covid came, my kids were gone. They weren't gone forever or anything, but they weren't living at home anymore. Well, all but my son. And so the distractions that I had were really just my husband and my dogs. I will say that we lived right next to a train track, and I had one dog who likes to howl whenever the train goes by. So that was extremely distracting. Extremely so, extremely distracting.

00:19:14 Alice Batt
Big dog.

00:19:15 Frances Crawford
Yeah, yeah, yeah. Golden retriever. Yeah. And he would just sing to his people. And so, you know, being at home during COVID was a challenge in a variety of different ways, but the process itself did change slightly, but also the kinds of writing I needed to do changed. So interestingly enough, the university, Mary Hardin Baylor, didn't really have any online classes.

00:19:54 Alice Batt
Oh, wow.

00:19:55 Frances Crawford
And so they were--Yeah, yeah, they didn't have any of the English department at all. So everyone was forced to go into online classes initially. They were kind of a hybrid solution. So I think once a week, they would go through Zoom, and then the rest of it was strictly online. And then it transitioned to all Zoom.

00:20:23 
My university went through, like, this tsunami. It was more like a up, down, up, down. More like a crazy roller coaster. Oh, we're gonna do this. No, no, that doesn't work. Let's go this way. And so there was a huge learning curve for everyone, especially, though, for my department. And the English department didn't really support having online courses.

00:20:49 
Actually, they still don't support it. They just were forced to do it. Let me just back up and say I had been advocating for online courses in the English department forever, because I had never been to an institution that didn't have that. And I knew that our students could go in the summer anywhere and get their English credits. And why would they not do that and be cheaper, too? Because we're a private institution. Why wouldn't they do that? So, you know, I've been advocating this for a long time. But anyway, so what ended up happening is that I ended up having to write a lot of curriculum.

00:21:32 Alice Batt
Okay. Yeah.

00:21:33 Frances Crawford
And so to me, writing curriculum is a lot different than doing these reports. And also, writing the curriculum isn't really a group project, whereas writing those reports were. So it was different, but actually much easier because I had already been using canvas and putting things online. So it was much easier, much more fluid. I could just produce pretty quickly.

00:22:04 Alice Batt
And this was curriculum for your personal courses or for other courses as well?

00:22:08 Frances Crawford
That time it was for my personal courses. But it did transition too. After we were through our Covid scare, then the English department wanted--well, actually not the English department. The administrators wanted the English department to produce these courses now, because what could they say? Students don't learn online in English? Well, you just did it for six months.

00:22:38 Alice Batt
Horse is out of the barn.

00:22:39 Frances Crawford
Yeah, sorry. So then, you know, of course, they were still very hesitant. So they were like, Frances, you've been advocating all this time. Can you do this? I'm like, oh, yeah. Okay.

00:22:49 Alice Batt
So you worked with professors to help them create online materials. What happened as we came back from COVID to all the material that you had created?

00:22:58 Frances Crawford
I just continued using it myself.

00:22:59 Alice Batt
Yeah, why not?

00:23:02 Frances Crawford
And, you know, improved it, because I think every year or every time you produce a course, you're like, “Oh, that didn't work out very well,” or, “Oh, you're so right, student. That was awful. Let me just wipe that out. We'll try again.”

00:23:19 Alice Batt
Something else. Yeah. Did Covid affect your writing center?

00:23:29 Frances Crawford
It did in kind of a roundabout way. So the writing center, at first…I don't know if all institutions have this problem, but at first, our tutors are peer tutors, so our institution wouldn't let us have online sessions that weren't coming from the center itself.

00:24:02 Alice Batt
Oh, so everybody had to go into the center.

00:24:05 Frances Crawford
Right. But no one was allowed to be on campus at that time. So then we transitioned to a place where staff and faculty could be on campus, but not students. It was a slow thing anyhow.

00:24:28 Alice Batt
So was there a pause of the writing center services during this period when students were not allowed on campus? 

Frances Crawford
Yeah.

Alice Batt
Okay.

00:24:35 Frances Crawford
Also, our institution has always provided Tutor.com services. Students could have, like, I don't know, one session a month or something.

00:24:46 Alice Batt
And that's an external to Mary Hardin Baylor.

00:24:52 Frances Crawford
Right. And so we were just shifting them over there. “Here you go.” I mean, they're willing to let that happen, but they're not willing to let us do it. So eventually we were allowed to provide services from home. But not our tutors. Only me and Felicia, my assistant director.

00:25:17 Alice Batt
Wow.

00:25:18 Frances Crawford
And then eventually they let us come on campus, but our students still couldn't come on campus, so it was still just me and Felicia.

00:25:28 Alice Batt
So it was you two meeting the need online of all of these students.

00:25:34 Frances Crawford
Right. That just didn't…That didn't happen. We had to change that whole process to just offer workshops, and that's the only thing we could offer. So, you know, the QEP said that we were going to be offering students continuous service, but we had to include that, you know, Covid had altered…

00:26:03 Alice Batt
Significant effects. Yeah. On how to do that.

00:26:05 Frances Crawford
Right. So, you know, it is what it is.

00:26:08 Alice Batt
So how do you feel? I mean, I think all writing centers I've been talking to have talked about a kind of, like, recovery from COVID. Have you felt in your center any kind of shift afterwards? What's different? Anything different?

00:26:26 Frances Crawford
Yeah, So because of that, of what I was talking about before, about the online classes that we provided…We really didn't have any, and then we had all, and then we shifted over to most programs offer their courses at least once online every whatever period. Like, we only offer one online comp one course.

00:27:00 Alice Batt
Okay.

00:27:00 Frances Crawford
And one online comp two course. Okay. And they alter each semester.

00:27:05 Alice Batt
Interesting.

00:27:06 Frances Crawford
Yeah.

00:27:06 Alice Batt
Okay.

00:27:07 Frances Crawford
And I'm not sure what they're doing for their upper courses now, but I know those because I teach those. Right, right. But that's all.

00:27:16 Alice Batt
So that's a change in your university.

00:27:19 Frances Crawford
Right. But that also allowed us to shift over to start offering online tutoring sessions. And so we hadn't really had that support before from the institution. Our tutors still have to be on campus in the center to provide those services. But now all of our sessions are either. You can choose if you want them face to face or online.

00:27:46 
Okay.

00:27:47 Alice Batt
They're all synchronous.

00:27:48 Frances Crawford
They're all synchronous, yeah.

00:27:50 Alice Batt
So you said something early in our conversation about rituals around writing. Are there any rituals or beliefs about writing that you've had to let go of?

00:28:03 Frances Crawford
I don't know if I've had to let go of them. I think they just change over time. You know, we all have different forces that are affecting your life and how you function and what you do. Like, yeah. I would say that when I first came to University of Mary Hart Baylor, the space that is associated to the writing center was not designed by a writing center person. Okay. And so previously I had already founded the writing center at San Antonio College. I'd already done this before, so it wasn't, you know, out of the question to do it again.

00:28:55 
It wasn't something that couldn't be done. But historically, the writing centers that I've been associated with or that I founded always had like a computer lab or writing computers everywhere, you know, and in the center, they were easily acceptable, readily acceptable. But when I went to the writing to UMHB, it was like no one had thought about, how are we going to write papers?

00:29:29 Alice Batt
There's no technology.

00:29:30 Frances Crawford
There was none. And I'm like, where's the computers? And they're like, what do you mean? I'm like, we're a writing center. We write on computers. It's what we do. Oh. So I ended up getting like…They gave me six laptops and said, “Well, here you go then.” And so I guess historically I had always thought of a writing center was that it needed to be or is associated with the physical writing.

00:30:09 Alice Batt
Yeah.

00:30:10 Frances Crawford
What I learned through this experience is that the writing can happen and does happen, frankly, in a multitude of spaces and in using a multitude of methods. Right. And so I have students who…We don't have computers for the students to pull up their paper. But they usually come in with their laptops and the students, you know, our tutors are sitting there, but I mean, we also have them on their cell phones. They literally have everything.

00:30:54 Alice Batt
Yeah, yeah. Yep.

00:30:55 Frances Crawford
And then, you know, you're on the computer through a zoom session, and you don't have a physical thing there. And so I think that I don't know that it actually changes the ritual or changes my beliefs. But my experience has been that you have these other things coming at you, and the environment is different and things change. And so the writing center has to change with it, and my beliefs have to change to go with it. And so then I find myself questioning, “Well, what do I believe? Why do I believe that?” Right. And so it's more about…I have to question that, right? What do I believe? Do I believe that people only use computers to write or pencils to write?
Or do I believe that writing happens wherever it happens? And of course it happens wherever it happens on whatever. You know, people write on napkins, for goodness sake, or the dirt, you know, whatever. So I have to remember that, you know, sometimes you get stuck in what you think is right and you forget to take a closer look at what it is we're talking about.

00:32:15 
Yeah.

00:32:19 Alice Batt
So last question.

00:32:20 Frances Crawford
Oh, sure.

00:32:21 Alice Batt
How do you sustain yourself as a writer? What do you do to support your energy, creativity, habits, or goals?

00:32:33 Frances Crawford
I think on a personal level, I really seek to find the things that I want to write and what I want to write about. And then I also try to keep an eye on my energy levels and what's depleting them. If you can, you know, imagine yourself like a battery and what's happening to your energy level?
And I mean, honestly, I think I have to. And I would recommend this to anyone: that you spend a little bit of time imagining where you want to be. And I know that we don't always have opportunities, you know, right there in front of us. We have to go out and make those opportunities happen sometimes.

00:33:34 
But speaking from my own experience, if you imagine where you want to be and you think, how can I get there? And what would be the steps to get there? And that's, you know, what do you want to be writing? What are the steps that you need to do to get there? And I mean, if you want to be writing for a business, how do you get to that point? Right. And so you have to think about what kind of skills do I have to have? Do I need to be paid to do that so that I'm not doing something that I don't want to be doing, and how do I get to that point? And you just have to take steps to do that.

00:34:13 
And that's, that's how I keep going. You know what I mean?

00:34:18 Alice Batt
Yeah. You are retiring.

00:34:22 Frances Crawford
I am. I am so happy to say that.

00:34:25 Alice Batt
So what do you want to write in retirement?

00:34:32 Frances Crawford
I am looking forward to writing things that are related more to business on a personal level. That's really the direction I would prefer to go. And more like copy write stuff, things of that nature. That's what I've been doing just like in spare time. And I find that to be far more rewarding than trying to herd a bunch of cats that don't want to go into the bathtub and trying to get them to talk about what a great experience that is.

00:35:08 
It's very difficult. I want to be somewhere where I'm writing. I personally want to be somewhere where I'm writing to people about how these things meet their needs. And those people are receptive. They want to know how that happens. It's different than, you know, someone having to do it. It's just different. It's a different climate. It's completely different. And the whole audience is different. But it's so important. You know, we talk about, know your audience well. If your audience is a hostile group of individuals all the time, it's very depleting.

00:35:54 Alice Batt
Yeah. This is a very open-to-persuasion audience you're talking about.

00:35:57 Frances Crawford
Right. And, and yeah.

00:36:00 Alice Batt
And what, if you don't mind my asking, like, what are you providing them? What is it you're hoping to…

00:36:08 Frances Crawford
Provide in the business sense?

00:36:10 Alice Batt
Yeah, yeah, yeah.

00:36:11 Frances Crawford
So I have been and will be writing copyright for like… The one thing that comes up all the time, and the first thing that I think of when I think about that is, so I own another business. I own a business and we sell a lot of things, but three of the things we sell are get well baskets. Okay. So when you talk about a get well basket, you might already think all get well baskets are the same. They have this, this, and this. But if you're going to do a copyright for it, you want to, first of all, you want to be a little bit engaged with what is in that basket so that you know why the seller, why the business thinks it's better than everybody else's, right? And so then you want to be able to talk about how these things that are better meet that person's, the buyer's, needs. And in this sense, because it's a gift, it's not the buyer's needs, really, it's the recipient's needs. And so in our business, our main target, our biggest consumer, the biggest buyer is women actually around our age, probably from like 30 up to like 70.

00:37:41 
I mean, because women are the buyers, they're the ones that are doing that. And most women, they're buying get well baskets because they care about the person who's sick. And how do they show that? Right. And so when I'm writing copyright, I want to talk about the person, right?

00:38:04 
So I know the copyright's gonna say something like “You care about them and you can't be there. And so we've got some things to help you show how much you care.” “They've got a cough and a sore throat and here's a blah, blah to help them out. You know, you can't always be there, but we're gonna help you show that.”

00:38:29 Alice Batt
And where does this copyright…I'm thinking copywriting and copyright. So I'm trying to….

00:38:34 Frances Crawford
Oh, it's writing.

00:38:35 Alice Batt
Yeah, yeah. So it's copywriting that you're talking about. Okay, so where does this show up? Where are you advertising?

00:38:42 Frances Crawford

In Amazon on those descriptions? In Walmart. Amazon, Walmart, we sell on our own website. We sell actually quite a few on Etsy, TikTok. I think Facebook. They're all over the place now. And so we're selling on lots of different things. But that also changes. When I talk about writing so you can tell, I just, all of a sudden I'm like really excited.

00:39:12 Alice Batt
She's very animated.

00:39:13 Frances Crawford
Yeah, I can just talk to you all day. So I use a lot of AI when I do that. Not for that part, but like when I need to do like little short videos, like three-minute videos or--sorry, three picture videos? Like 15 second videos, just tiny little clips.

00:39:32 
I'm gonna go over to AI and I'm gonna say, “This is my product, this is what is in it. This is who my target audience is. I need some ideas about, you know, for a 15 second clip that has three pictures, three images and you know, three words, you know, three, three different places for headlines. Help me.”

And it'll give me some ideas and then I'll adjust it according to what, you know, our message is. Yeah, but I mean, I could not come up with it. Like that, like they do like AI does. And it's quick. And you know, I'm not really the creative person as much as I just want to know who my audience. I know who my audience is. I know why they're here, I know what they're doing. So let me talk to them. And so creativity is not really my thing. But I can certainly use the boost. 

00:40:28 Alice Batt
So does it create videos itself?

00:40:30 Frances Crawford
There are some that do create videos. ChatGPT has a new, like an add-on thing--it'll be free soon enough, tt's not free right now--called Sora that will create the videos for you, little short videos. So I haven't seen that yet . I do have a premium account, but I haven't seen the SORA yet. It's not available to me yet. They're kind of rolling it out. But there are quite a few that will.

00:40:59 Alice Batt
Wow.

00:41:00 Frances Crawford
Yeah. And there are some where you just put in your picture and it makes the video. It makes it into video. Put in your picture and tell it what your headline is. That's what I'm using. And it just makes the quick 15-minute or 15-second video for you.

00:41:16 Alice Batt
So you take the initial picture and it plays with that. Well, Frances, this has been really interesting. Thank you.

00:41:24 Frances Crawford
Fascinating. Right.

00:41:26 Alice Batt
This is Alice Batt with Frances Crawford and we are at the 2024 SCWCA Conference at the University of Arkansas at Fayetteville in Fayetteville.

00:41:39 Frances Crawford
Thank you.

00:41:40 Alice Batt
Keep writing.
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