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00:00:04 Introduction
From the University Writing center at the University of Texas of Austin with host Alice Batt, “How We Write.”

00:00:12 Alice Batt
Welcome to “How We Write.” This is Alice Batt. I'm at the University of Arkansas at Fayetteville for the South Central Writing Centers Association Conference 2024, and I'm here with Felicia Guiliano from the University of Mary Hardin Baylor. How are you, Felicia?

00:00:40 Felicia Juliano
I'm doing great. How are you?

00:00:42 Alice Batt
Good. It's really nice to have you here. Thank you for joining me.

00:00:45 Felicia Juliano
Yes, ma'am.

00:00:46 Alice Batt
So these interviews are about the writing process of writing center workers. So let's start by thinking, taking you way back, was there a particular moment when you began to think of yourself as a writer?

00:01:00 Felicia Juliano
That's kind of a difficult question because there are multiple instances I thought myself as a writer. I thought of myself as a writer probably since I was old enough to hold a pencil. And I would write stories and poems and a little while later, flash fiction. I wrote several novels, and I would not pull any of them out to see the light of day now.

00:01:29 
But back then, people would ask me, who are you? And I'd say, oh, I'm Felicia, and I write stories. And that was very much part of my identity then. And then when I got to college, I started writing a little bit more academically and learning really how to develop my critical thinking skills, and I learned how to apply that label to myself in a different way.

00:01:53 
I wasn't quite comfortable with it until I started working at the writing center, though, because it was difficult for me to adjust from the creative writing mode to more of an academic mode. It was a skill I hadn't really developed yet. I did a little bit in high school, but it didn't really prepare me the way that I needed to be prepared looking back now.

00:02:13 
So I struggled a little bit through my freshman year and a little bit through my sophomore year, but by the time I was a junior, I kind of felt like I had a handle on things, and I began to really engage with the process and really enjoy it. And I felt like, okay, I'm a writer in this sense now.

00:02:28 
And I never really stopped being a writer in a creative sense either. It was just now my identity was multifaceted.

00:02:35 Alice Batt
Yeah. And what kinds of things were you writing in college? What was your major? What were you producing?

00:02:40 Felicia Juliano
My major was English, so I was doing a lot of analysis papers, especially in the early classes. It was a lot of literature classes, and so I was analyzing a piece of literature from many different perspectives. I remember specifically realizing I wanted to be an English major and pursue that when I took a British lit course, because we read texts like Sir Gawain and the Green Knight, we read Beowulf, we'd read Paradise Lost.

00:03:07 
And I just fell in love with the process of reading. Reading something and looking at it analytically and pulling meaning out of it from many different ways of looking at it and realizing that everyone in the class had a perspective that they were bringing to it. And no one was wrong, but everyone was different.

00:03:26 
And I just remember thinking, I love this space.

00:03:29 Alice Batt
That's awesome.

00:03:29 Felicia Juliano
Yeah.

00:03:31 Alice Batt
So what kind of genres do you write regularly? Like, if I give you 15 seconds for you to rattle off the kinds of genres you write regularly, what would you talk about currently?

00:03:41 Felicia Juliano
Personal reflections, poetry and flash fiction still.

00:03:45 Alice Batt
Okay, great. Yeah. So choose one of those and tell us the process you use when you're writing it.

00:03:51 Felicia Juliano
Okay, I'm gonna go with personal reflections because I journal a lot about all kinds of different things. It's the way that I mentally process what I'm thinking and how I kind of communicate with myself. And so I'll sit down with my journal, and I will just word vomit. And actually, I kind of follow a Socratic method.

00:04:09 
I'll ask myself questions, and I'll answer it, and then that will spawn more questions, and I answer those questions. And I can go through pages and pages by doing that.

00:04:17 Alice Batt
Are there particular questions or does that vary by topic or what you're going through?

00:04:22 Felicia Juliano
It just depends on what I'm going through, really. And some of the questions are not answerable. And I realize that by the time I get through journaling, and I'm like, well, I didn't really reach a conclusion or a satisfying end to this inquiry, but I might come back to it later, or I might not.

00:04:38 Alice Batt
Great. Okay. So did Covid affect your writing process?

00:04:44 Felicia Juliano
Yeah. Yeah, it did. I was still in my master's program then, and so everything went online. And while I was still writing, I was still journaling, and I was still writing creatively, those things kind of fell off a little bit. My mental health at that time was not the best. And so I struggled with that aspect of writing, and I put all of my energy into my academic writing.

00:05:09 
And I use a different process when I write academically. And so I am very much an outliner, an over planner, and I don't like to feel unprepared. And so I would make--I would write down every thought that came to my head. As far as just outlining. Even before I started researching anything, I would get the prompt and I would just start responding to it immediately.

00:05:36 
And throughout my process, I never really deleted anything. I would just move things I wasn't using to a different document because I sometimes would come back to that document later and use that for different projects. So I probably, if I go back to the computer I used then for school, I probably still have that document.

00:05:52 
But then I would start researching and I would start pulling quotes or paraphrasing from my sources just directly into that same document. There really wasn't a sense of organization yet. And so I would have this page of my own thoughts and the scholarship, and then I would organize what scholarship matches my thoughts that I had before and vice versa.

00:06:13 
And then I would start organizing my paper, and eventually that outline would build. So by the time I had the outline done, 80% of my paper was written. So then I felt like I could breathe and I would go back, and then I would put paragraphs in there and actually finish the paper.

00:06:28 Alice Batt
But you had to have the vision, it sounds like, before you felt like you could build the little pieces.

00:06:32 Felicia Juliano
Yes.

00:06:33 Alice Batt
Ah, interesting. Just so we know, what was your master's thesis about?

00:06:38 Felicia Juliano
It was about required visits in the writing center. 

00:06:41 Alice Batt
Oh, hey! And what did you discover about that?

00:06:44 Felicia Juliano
So I went into the project with the idea that, well, with the knowledge that not a lot of writing centers adopted the policy because they felt like students who are required to come aren't going to have a useful consultation because they're just, you know, “I have to be here.” And they didn't 
want to make the student feel like they're being punished by coming. There are several layers to the problem. However, a lot of justification that writing centers use comes from anecdotal experience and not scholarship. And so that was the basis of my study. And I surveyed. I sent my survey out through the listserv, and I was trying to get a sense of how many writing centers required students to come.

00:07:32 
First of all, how many didn't or how many might require or have a policy that if a professor requires a student, that they need to send the whole class so that a student doesn't feel singled out. Like, what kind of policies exist? And what I discovered was that required visits don't actually result in a negative out view from students often.

00:08:00 
What happens is a student comes in, they might feel like at first that this is not what I want to do, but through the course of working through the session, they gain something from it, and they come back.

00:08:16 Alice Batt
Oh, interesting. Okay.

00:08:17 Felicia Juliano
And they come back voluntarily. That doesn't always happen, but majority of the time that they'll come back. And so it actually benefits the center to require students.

00:08:27 Alice Batt
Great. Have you sent this out for publication anywhere?

00:08:31 Felicia Juliano
No, I have not. 

Alice Batt
There's time. There's time if you want that. 

Felicia Juliano 
It is something that I'm thinking about. It is a task that I haven't undertaken yet, largely because I'm not exactly sure what to do, but I can figure it out.

00:08:47 Alice Batt
Okay, terrific. How did Covid affect your writing center?

00:08:53 Felicia Juliano
We had to completely shut down, and sessions went online, like via Zoom. And so the tutors were still being paid. We simply just moved all sessions to Zoom because at the time, our WConline platform didn't have the ability for students to turn on a camera. And that was an important aspect of our philosophy. And the way we wanted to run things is we wanted tutor and student to be able to see each other. And also it didn't have screen sharing abilities.

00:09:27 Alice Batt
Okay.

00:09:28 Felicia Juliano
And we wanted that to happen as well. And so we used Zoom because it had both of those options.

00:09:32 Alice Batt
Yeah. I talked to Frances (Crawford Fennesy) a little while ago. Was there a period of time where things were totally shut down that students couldn't work?

00:09:39 Felicia Juliano
Yes. Yeah, I forgot about that. There was a very brief period where nothing was happening at all. And then we were able to come back in that capacity. And I ended up actually running a majority of sessions myself to kind of help the overflow of students needing sessions and not having enough tutors because some students left the university entirely. And so we lost some of our tutors because they went home.

00:10:05 Alice Batt
So there was you there, there was Frances there. And at that point, you couldn't have other people doing the work. And how many consultations were you getting?

00:10:15 Felicia Juliano
Not very many at first, but it slowly started picking back up as we made our services known, like, “Hey, we're still here. You can schedule appointments.” And what ended up happening was I was having to run workshops, like peer review workshops, to accommodate the students that were needing appointments. And so I'd have an online Zoom meeting with maybe six students at a time, and we'd give space for everyone to go through “What are you working on? What do you want to get out of this session? “And then I'd pair them up with, you know, another student, have them work together. I'd check in on them. “Do you still need help? What can I do to assist you? “Make sure everyone was taken care of. And then we’d end.

00:10:55 Alice Batt
And so I'm curious about lasting influence of COVID and these changes that happen because of COVID. Is that still something you do? The workshops?

00:11:05 Felicia Juliano
We do still offer peer review workshops. They're not very common right now because we don't have a need for them. But if a professor's, like, there's not enough appointments on the schedule. I really need my students to come in. I'll offer peer review workshops and run as many as I need to to see all of their students.

00:11:24 Alice Batt
Terrific. So back to you as a writer. Are there any rituals or beliefs about writing that you've had to let go of?

00:11:36 Felicia Juliano
I can be a little bit of a perfectionist. No first draft is a good first draft.

00:11:41 Alice Batt
That's one you've let go of.

00:11:43 Felicia Juliano
That's one I've let go of.

00:11:44 Alice Batt
Oh, interesting.

00:11:46 Felicia Juliano
Or I had the idea that my first draft had to be perfect. I'm sorry, I said that backwards.

00:11:54 Alice Batt
Okay. Okay.

00:11:54 Felicia Juliano
And I've come to realize that no first draft is good.

00:11:57 Alice Batt
Is a good first draft.

00:12:00 Felicia Juliano
And it's been very freeing because I can write something and be like, “Hey, do you want to just take a look over this and let me know what you think?” And I'm not afraid or worried that they're going to be like, “This sucks,” because it's a first draft. And it's been really, really helpful.

00:12:16 
In my life as a writer, I feel like I can offer my services in return to others. And I have a community of people that we have that space of trust where we share stuff with each other.

00:12:33 Alice Batt
In the writing center?

00:12:34 Felicia Juliano
No, not in the writing center. Just in my personal life.

00:12:36 Alice Batt
Okay.

00:12:37 Felicia Juliano
But it's something I impress on my tutors, too, because I have an assignment in their training where they come see me and I tutor them first before they start tutoring each other in the training periods. And they're always, like, super nervous. And I just don't think they realize that I'm not looking for them to be perfect and that every piece of writing can be improved in some way.

00:13:04 
And it's just looking at it from that perspective that helps open. Open their minds a little bit to recognizing where they can improve as a writer. And not as a critique or punishment, just as a “Hey, you could improve if you did this.” And that applies to me as well. Yeah.

00:13:20 Alice Batt
Great. So what do you do to sustain yourself as a writer? How do you support your energy, your creativity, your habits, your goals?

00:13:31 Felicia Juliano
Are you asking how I get around writer's block?

00:13:34 Alice Batt
I could be. You can interpret the question as you want.

00:13:40 Felicia Juliano
If I'm working towards a deadline, I set myself pockets. I'm not very good at sitting down and focusing on something from start to finish. I can focus on something in short bursts, and then I have to put it away, and then focus on it again in another short burst and then put it away.

00:13:56 
And I've always been like that. So I leave myself enough time to do that and not feel strangled or rushed on a deadline. If it's just a personal project for myself, I'll do the same thing. But I often have to give myself little motivators. Like, I'll watch this episode of my favorite TV show once I finish this part of the project.

00:14:17 Alice Batt
Right.

00:14:19 Felicia Juliano
And that's just sort of how I have to do it.

00:14:22 Alice Batt
Okay. Are there things you do outside of writing itself that you would think of as contributing to sustaining yourself as a writer?

00:14:35 Felicia Juliano
I suppose if listening to podcasts and reading about writing counts, I do both of those things.

00:14:43 Alice Batt
Yeah. What have you listened to? What do you read?

00:14:46 Felicia Juliano
So there's this really cool podcast called Amon Sûl, and it is a religious podcast that looks at the Lord of the Rings series from this religious perspective. And I love that podcast. And it's not really directly related to writing. However, the conversation often goes into the technical aspects of Tolkien's writing. And not that that's academic—well, it can be--I find that that's helpful for me because it makes me think about my own writing. So that's something I've been listening to recently. And I think the last thing that I picked up to read was actually not anything academic. It's American Guts.

00:15:31 Alice Batt
American Guts? Yeah. What's that about?

00:15:33 Felicia Juliano
Neil Gaiman. It's a fiction novel. Yeah. I've never really tested the theory that I've heard floating around that if you read, you're a better writer. I don't know if that's true or not, but it certainly helped my vocabulary and my sense of syntax. So in that sense, yes, that's also helped my writing.

00:15:58 Alice Batt
Terrific. Well, thank you so much for coming to talk to me today. I really appreciate it.

00:16:04 Felicia Juliano
Yeah, of course. Thank you. This was a very, very fun conversation. Thank you for having me.

00:16:07 Alice Batt
For me, too. This is Alice Batt with “How We Write.” I've been speaking with Felicia Juliano of the University of Mary Hardin Baylor. Until next time, keep writing.
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